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Smart@xs Communications® for OCS offers a seamless integration between Microsoft Dynamics CRM and Microsoft Office Communications
Server R2. In combination with the Smart@xs Navigator® and Smart@xs Connectivity Suite® it is now possible to interact - role-based - with
the right person in the right way at the right time, using the right information available in the front-office and the back-office:

. Streamlined Communications

- Improved Collaboration

- Higher Employee Efficiency and Employee Satisfaction
- Improved Customer Loyalty and Customer Retention

Basic Capabilities Expert capabilities
- Enhanced Presence into Dynamics CRM « Customize and optimize Presence
» Embedded real-time availability status information « Build your own user-interface and behavior in CRM

« Click-to-communicate powered up
- Display communications context in Dynamics CRM
- Display information from Exchange directly inside Dynamics CRM

Basic Capabilities Expert capabilities
« High Volume outbound notifications and alerts (Via eMail, IM Client or - Automatic Call Distributors (Skill based routing — Conference people in)
phone) - Conferencing Service

+ Outbound automated agents via chat or phone
- Role agents: query presence to find the right person

Basic Capabilities Expert capabilities
« Build-in Query Response Bots - Build your own IVR platform
- Interactive Voice Response (IVR) for telephone access (Touch tone or - Build or enhance speech engine servers

speech driven)
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